
First Contact Resolution Metrics 4/5/2011

 

FCR % Met, 35.9% 

FCR % Missed, 
64.1% 

 First Contact Resolution 

FCR % Met

FCR % Missed

Goal  65% 

0

100

200

300

Total

167 
60 

107 

N
u

m
b

e
r 

o
f 

C
a
s
e
s
 

Met/Missed 

First Contact Resolution Detail 

Total

Met

Missed


